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An  Important  Message 
for  Massachusetts  Drivers 


This  year,  Massachusetts  drivers  may  have  to  shop 
around  in  order  to  obtain  significant  discounts  in  their 
auto  insurance  rates.  This  booklet  had  been  designed 
to  provide  you  with  an  up-to-date  list  of  insurance 
companies  and  the  discounts  they  are  offering.  I  hope 
this  publication  will  help  you  make  the  right  choice 
when  purchasing  your  auto  insurance. 


Sincerely, 


WILLIAM  FRANCIS  GALVIN 
SECRETARY  OF  THE  COMMONWEALTH 
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Stiff  competition  in  the  regulated  auto  insurance  industry  has 
meant  that  many  insurers,  to  lure  customers  away  from  competi- 
tors, are  offering  incentives,  such  as  discounts  and  foregoing 
finance  charges  on  premium  installment  payments.  Discounts 
have  been  the  focus  of  much  attention  in  the  past  few  years. 
There  are  two  major  types:  group  discounts  and  safe  driver  dis- 
counts. 

Group  discounts  are  reductions  offered  by  an  insurance  carrier  to 
members  of  a  company,  an  association,  a  trade  group,  credit 
union,  or  motor  club.  The  discounts  are  available  to  all  group 
members,  despite  their  driving  histories.  Please  note:  At  time  of 
printing,  these  discounts  had  not  been  approved  yet.  Also,  some 
insurance  companies  are  no  longer  offering  group  discounts, 
because  membership  in  certain  groups  had  not  reached  a  certain 
level  of  enrollment.  Be  sure  to  check  with  your  agent  or  insurer  to 
verify  your  eligibility  and  the  effective  date  of  the  group  plan  you 
are  interested  in. 

Safe  driver  deviations,  on  the  other  hand,  are  reductions  awarded 
to  consumers  who  have  been  good  drivers  for  the  past  six  years 
with  perhaps  one  minor  violation,  such  as  a  speeding  ticket.  This 
reduction  is  based  on  the  state's  Safe  Driver  Insurance  Plan  that 
auto  insurers  are  required  to  assign  to  drivers  by  way  of  credits,  as 
required  by  law,  and  is  in  addition  to  the  savings  realized  under 
the  SDIP  plan.  It  is  estimated  that  70  percent  of  Massachusetts 
drivers  have  good  driving  records  and  therefore  could  benefit  by 
rate  deviations,  regardless  of  whether  they  are  members  of  a 
particular  group. 

Qualifying  for  both  discounts  is  possible,  which  is  why  it  is 
important,  if  purchasing  insurance  for  the  first  time  or  simply 
renewing  it,  to  "shop  around"  for  the  best  deal  and  benefits 
available.  A  company's  complaint  history,  on  file  with  the  Division 
of  Insurance,  is  also  important  to  consider;  in  addition,  quality  and 
service  are  other  considerations  in  any  consumer  decision-making 
process.  The  policies  of  approximately  half  the  driving  population 
are  renewed  every  January  1st.  The  other  half  are  renewed  40  days 
before  the  expiration  of  the  policy  during  the  year.  If  switching  to 
another  carrier,  be  sure  to  find  out  the  old  carrier's  cancellation 
policy.  There  may  be  financial  penalties  for  canceling  early. 
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Consumers  may  cancel  a  policy  within  30  days  and  avoid  penal- 
ties. After  that,  premium  payments  are  short-rated,  i.e.  you  may 
not  get  a  full  refund  on  the  "unused"  time  remaining  on  the 
policy. 

In  addition  to  choosing  an  auto  insurer  based  on  discounts  and 
benefits  offered  voluntarily  by  it,  it  is  possible  to  save  money  by 
taking  advantage  of  savings  and  discounts  mandated  by  state  law 
on  certain  coverages.  They  are: 

•  Safe  Driver  Insurance  Plan:  Credits  of  up  to  42%  off 
liability  coverage  and  up  to  36  %  off  collision  coverage  for 
good  drivers;  up  to  140%  surcharges  for  drivers  with  bad 
records. 

•Anti-Theft  Devices  and  Signal-Activated  Recovery  Systems'. 
5%  -  35%  off  comprehensive  coverage  for  autos  with  anti- 
theft  devices  or  signal-activated  recovery  systems. 

•  Senior  Citizen:  25%  off  entire  premium  if  principle  operator 
is  65  yrs.  or  older.  No  inexperienced  drivers  on  policy; 
business  cars  ineligible. 

•  Passive  Restraint:  25%  off  all  bodily  injury  coverages  for 
autos  equipped  with  airbags  or  automatic  seat  belts. 

•  Public  Transit:  10%  off  property  damage  and  collision 
coverage  for  those  commuting  on  public  transportation; 
must  present  1 1  months  of  commuter  passes;  $75  maximum 
discount. 

•  Driver's  Ed  Training:  10%  off  bodily  injury,  property,  and 
collision  for  the  first  3  years  for  inexperienced  drivers 
completing  approved  training  course. 

•  Low  Mileage:  10%  off  all  coverages  for  mileage  less  than 
5,000/year  except  comprehensive,  substitute  transporta- 
tion, towing  and  labor;  5%  for  mileage  up  to  7,500/year. 

•  Multi-vehicle:  5%  off  collision  or  limited  collision  for 
individuals  or  married  couples  having  more  than  one  car 
insured  with  same  company;  experienced  drivers  only. 

These  state-required  discounts,  combined  with  those  offered  by 
insurance  companies,  can  add  up  to  substantial  savings  for 
Massachusetts  motorists. 
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The  following  is  a  list  of  the  discounts  the  state's  insurance 
carriers  plan  to  offer  in  2000.  The  Insurance  Division  is  holding 
hearings  in  the  month  of  December  on  safe  driver  reduction 
proposals  for  good  drivers,  and  decisions  have  yet  to  be  issued  at 
time  of  printing  (in  the  next  week  or  so).   If  you  think  you  are 
eligible  for  a  discount,  contact  your  insurance  company  at  the 
number  listed,  or,  if  your  company  is  not  listed,  contact  your 
insurance  agent.  Drivers  can  expect  to  receive  their  good  driver 
discounts  (either  in  the  form  of  a  bill  adjustment  if  the  policy  is 
paid  in  installments  or  a  refund  check  if  paid  in  full)  shortly,  or 
within  a  few  weeks  of  the  insurance  company's  being  granted 
approval  by  the  Division  of  Insurance  to  offer  the  discount.  Also, 
while  most  group  discount  plans  become  effective  January  1 , 
2000,  there  are  some  that  will  take  effect  later  in  the  year.  At  time 
of  printing,  group  discounts  have  not  been  approved  yet.  Be  sure 
to  check  with  your  agent  or  insurer  to  verify  your  eligibility  and 
the  effective  date  of  the  group  plan  you  are  interested  in. 


Note:  The  companies  on  the  following  pages  are  listed  according 
to  most  generous  Safe  Driver  Discounts  offered  first. 

N/A  =  Not  available  at  time  of  printing 
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Companies  offering  15%  discount  for  SDIP  Step  9 


Arnica  Mutual  (Providence,  RI) 

Telephone:  1-800-242-6422  (Wellesley,  MA) 
Group  Discount:  5% 

Safe  Driver  Deviation.  15%  for  step  9;  5%  for  step  10 

Finance  Charge.  None,  but  $3  service  fee  on  installment  payments;  no 

service  fee  when  payments  are  automatically  deducted  from  bank 

accounts. 

Other  Benefits:  10%  discount  on  homeowners  insurance  if  auto  insurance 
is  also  purchased  with  Arnica. 

United  Services  Automobile  Association 
(San  Antonio,  TX) 

Telephone:  1-800-531-8111 
Group  Discount:  N/A 

Safe  Driver  Deviation:  15%  for  step  9;  10%  for  step  10 
Finance  Charges:  None 
Other  Benefits:  N/A 


Companies  offering  12%  discount  for  SDIP  Step  9 


Casco  Indemnity  (Saco,  ME) 

Telephone:  1-800-346-0026 
Group  Discount:  None 

Safe  Driver  Deviation:  12%  for  steps  9  and  10;  10%  for  step  1 1;  8%  for 

step  12 
Finance  Charges:  None 
Other  Benefits:  None 

Clarendon  National  (New  York,  NY) 

Telephone:  (212)  790-9700 
Group  Discount:  None 

Safe  Driver  Deviation:  12%  for  step  9;  9%  for  step  10 
Finance  Charges:  None 
Other  Benefits:  None 
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Companies  offering  11%  discount  for  SDIP  Step  9 


Horace  Mann  Insurance  Co. /Teacher's  Insurance 
(Springfield,  IL) 

Telephone:  (508)  875-1391  (Framingham,  MA) 
Group  Discount:  8% 

Safe  Driver  Deviation:  11%  discount  for  step  9;  3%  for  step  10;  1%  for 

step  11 
Finance  Charges:  None 

Other  Benefits.  2%  multi-car  discount  for  steps  9,  10,  and  11 


Companies  offering  10%  discount  for  SDIP  Step  10 


Masswest  Insurance  (West  Springfield,  MA) 

Telephone:  (413)  733-4430 
Group  Discount.  10%  -  15% 
Safe  Driver  Deviation:  10%  for  step  9 

Finance  Charges:  Revolving  for  group  business;  otherwise,  $3  fee  on 

installment  payments  (no  finance  charges) 
Other  Benefits:  24-hr.  claims  service  365  days/year 


Companies  offering  8%  discount  for  SDIP  Step  9 


Electric  Insurance  (Beverly,  MA) 

Telephone:  1-800-227-2757 
Group  Discount:  N/A 

Safe  Driver  Deviation:  8%  for  step  9;  3%  for  step  10 
Finance  Charges:  None,  but  $3  fee  for  each  partial  payment 
Other  Benefits:  10%  on  homeowners'  insurance  if  auto  insurance  is  also 
handled  by  company 
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Premier  Insurance  -  Travelers  (Worcester,  MA) 

Telephone:  (508)  751-  4200 
Group  Discount:  10% 

Safe  Driver  Deviation:  8%  discount  for  drivers  in  SDIP  step  9;  4%  for 
step  10 

Finance  Charges:  None  for  drivers  in  SDIP  steps  9  through  14  having  a 
homeowners  policy  with  Travelers  or  for  drivers  in  one  of  Premier's 
approved  groups 

Other  Benefits:  10%  off  homeowners'  insurance  if  auto  insurance  also 
handled  by  company;  15%  multi-car  discount  on  collision-portion  of 
policy 


Companies  offering  7%  discount  for  SDIP  Step  9 


Quincy  Mutual  Fire  Insurance  (Quincy,  MA) 

Telephone:  (617)  472-8770 
Group  Discount:  5% 

Safe  Driver  Deviation:  7%  reduction  for  step  9;  3%  for  step  10 
Finance  Charges:  None 
Other  Benefits:  None 


Companies  offering  6.5%  discount  for  SDIP  Step  9 


New  England  Fidelity  Insurance  (W.  Springfield,  MA) 

Telephone:  (413)  785-5200 
Group  Discount:  N/A 

Safe  Driver  Deviation.  6.5%  for  step  9;  2.5%  for  step  10 
Finance  Charges.  None 

Other  Benefits:  2-payment  plan  or  10-payment  plan  available  (direct 
billing);  Electronic  Funds  Transfer  Program  available  (12  equal  install- 
ments) 
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Companies  offering  6%  discount  for  SDBP  Step  9 


Arbella  Insurance  (Quincy,  MA) 

Telephone:  (617)  328-2800 
Group  Discount:  N/A 

Safe  Driver  Deviation.  6%  for  SDIP  step  9;  2%  for  step  10 
Finance  Charges:  None 

Other  Benefits:  10%  account  credit  on  homeowners  policy  if  personal 
auto  insurance  also  with  Arbella 

Berkshire  Mutual  (Harleysville,  PA) 

Telephone:  (413)  443-4461  (Pittsfield,  MA) 
Group  Discount:  N/A 

Safe  Driver  Deviation:  6%  discount  for  drivers  in  SDIP  step  9 
Finance  Charge:  None 

Other  Benefits:  No-down-payment  billing  plan  on  renewals;  multi-line 
discount  available 

Boston  Old  Colony/CNA  Insurance  (Chicago,  IL) 

Telephone:  1-800-262-7255  (Quincy,  MA) 
Group  Discount:  N/A 

Safe  Driver  Deviation:  6%  discount  for  step  9 
Finance  Charges:  $3  service  charge  for  partial  payments 
Other  Benefits:  Insureds  can  select  electronic  funds  transfer,  10  equal 
installments  and  no  finance  or  service  charge;  5%  discount  to 
homeowners  who  insure  their  autos  with  CNA;  24-hour  claim  reporting 

Commerce  Insurance  (Webster,  MA) 

Telephone:  1-800-922-8276 
Group  Discount:  N/A 

Safe  Driver  Deviation:  6%  discount  for  step  9;  2%  for  step  10 
Finance  Charges:  $3  service  fee  on  direct  billing  installment  payments; 

no  service  fee  or  finance  charges  on  electronic  fund  transfers 
Other  Benefits:  0-20%  down  payment  plans  available  to  groups;  drive-in 

claim  facilities  (1-800-221-1605)  throughout  MA;  10%  discount  on 

homeowners'  insurance  if  company  also  writes  customer's  auto 

insurance 
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Commonwealth  Mutual  (Cambridge,  MA) 

Telephone:  1-800-290-9050 
Group  Discount:  None 

Safe  Driver  Deviation:  6%  discount  for  step  9;  2%  for  step  10 
Finance  Charges:  None 

Other  Benefits:  Additional  5%  discount  on  home  if  auto  insurance  also 
handled  by  company 

Fireman's  Fund  (Boston,  MA) 

Telephone:  1-800-647-7011 
Group  Discount:  N/A 

Safe  Driver  Deviation:  6%  discount  for  step  9 
Finance  Charges:  None 

Other  Benefits:  10%  discount  on  homeowners'  insurance  if  auto  insur- 
ance also  handled  by  company 

Fitchburg  Mutual  (Fitchburg,  MA) 

Telephone:  (978)  345-7516 
Group  Discount:  N/A 

Safe  Driver  Deviation.  6%  for  step  9;  2%  for  step  10 
Finance  Charges:  Service  fee  of  $3 

Other  Benefits:  10%  on  homeowners'  insurance  if  auto  insurance  also 
handled  by  company 

Hanover  Insurance  (Worcester,  MA) 

Telephone:  1-800-922-8246 
Group  Discount:  N/A 

Safe  Driver  Deviation:  6%  discount  for  step  9 

Finance  Charges:  None  with  electronic  funds  transfer;  $3  service  fee  on 
installments 

Other  Benefits:  10%  discount  on  homeowners'  insurance  if  Hanover  also 
handles  auto  insurance 
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Holyoke  Mutual  (Salem,  MA) 

Telephone:  (978)  744-6123 

Group  Discount:  (Closed  groups;  membership  by  employment  only) 
Safe  Driver  Deviation:  6%  discount  for  drivers  in  step  9;  2%  for  step  10 
Finance  Charges:  None  but  $3  service  fee  on  installments 
Other  Benefits:  Account  credit  for  homeowners  also  purchasing  auto 
insurance  with  Holyoke 

Liberty  Mutual  Group  (Boston,  MA) 

Telephone:  (781)  861-8750 
Group  Discount:  N/A 

Safe  Driver  Deviation:  6%  discount  for  drivers  in  SDIP  step  9;  2%  for 
step  10 

Finance  Charges:  None.  Installment  fees  waived  for  participants  in-group 
program 

Other  Benefits:  10%  multi-policy  discount  on  homeowners';  5  3%  multi- 
car  discount  on  collision  portion  of  policy;  24-hr.  claim  reporting  and 
emergency  roadside  assistance  for  all  auto  policyholders;  drive-in 
appraisal  facilities  available  throughout  MA  which  features  our  "Quick- 
Check"  program  for  policyholder  convenience. 

METLIFE  (Metropolitan  Life  Auto  and  Home) 
(Warwick,  RI) 

Telephone:  1-800-422-4272 
Group  Discount.  N/A 

Safe  Driver  Deviation:  6%  reduction  for  step  9  ■ 

Finance  Charges:  None,  but  $3  50  installment  fee  for  partial  payments 

(waived  for  electronic  funds  transfer  and  payroll  deduction) 
Other  Benefits:  10%  discount  on  homeowners  insurance  if  auto  insurance 

is  also  covered  by  company 

People's  Service  (Concord  Group)  (Acton,  MA) 

Telephone:  (978)  263-4553 
Group  Discount:  5-12% 

Safe  Driver  Deviation:  6%  discount  for  step  9 
Finance  Charges:  None  for  those  paying  through  electronic  funds 
transfer 

Other  Benefits:  $3  fee  for  installment  payments 
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Plymouth  Rock  Assurance  Corp.  (Boston,  MA) 

Telephone:  (617)  720-1620 
Group  Discount.  4%  -  15% 

Safe  Driver  Deviation:  6%  for  drivers  in  step  9;  2%  for  step  10 
Finance  Charges:  None  if  payments  deducted  from  checking  account 
Other  Benefits:  24-hr.  claims  service;  Crashbusters  claims  settlement 
service  at  customer's  choice  of  location 

Safety  Insurance  (Boston,  MA) 

Telephone:  1-800-951-2100 
Group  Discount:  5%  -  10% 

Safe  Driver  Deviation:  6%  discount  for  drivers  in  SDIP  step  9;  2%  for 

step  10 
Finance  Charges:  N/A 

Other  Benefits:  10%  discount  for  homeowners  insurance  if  Safety  also 
writes  the  auto  insurance 

Sentry/Middlesex  Insurance  (Stevenspoint,  WI) 

Telephone:  1-800-225-1 390 
Group  Discount:  Most  5% 

Safe  Driver  Deviation:  6%  reduction  for  step  9;  2%  for  step  10 
Finance  Charge:  None  for  electronic  funds  transfer  through  company 

credit  union  or  payroll  deductions 
Other  Benefits:  5%  discount  for  homeowners  who  also  purchase  auto 

insurance  with  Sentry 

Trust  Insurance  (Taunton,  MA) 

Telephone:  (508)  880-2000 
Group  Discount:  N/A 

Safe  Driver  Deviation:  6%  discount  for  drivers  in  step  9;  2%  for  step  10 
Finance  Charges:  None  for  drivers  in  steps  9  through  14 
Other  Benefits:  10%  homeowners  discount  if  auto  is  also  insured 
with  Trust 
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Companies  offering  5%  discount  for  SDIP  Step  9 


Commercial  Union  Homeland  (Boston,  MA) 

Telephone:  (617)  725-  6000 
Group  Discount:  N/A 

Safe  Driver  Deviation:  5%  discount  for  driver  in  SDIP  step  9 
Finance  Charges:  None;  but  $3  fee  on  installment  payments 
Other  Benefits:  10%  discount  on  homeowners'  insurance  if  auto  insur- 
ance is  also  purchased 

Norfolk  &  Dedham  Mutual  (Dedham,  MA) 

Telephone:  (7S1)  326-4010 
Group  Discount:  5%  -  7% 

Safe  Driver  Deviation:  5%  discount  for  drivers  in  step  9 

Finance  Charges:  $1  installment  fee  for  steps  9  through  15;  15%  annual 

interest  rate  on  others 
Other  Benefits:  12.5%  discount  on  multi-car  coverages  (Collision  and 
Limited  Collision  coverages);  up  to  15%  discount  for  homeowners  also 
purchasing  auto  insurance  with  Norfolk  &  Dedham;  24-hr.  claims 
service  365  days/year,  automated  claims  vans  will  go  to  driver's  home 
or  work  at  driver's  convenience 


Companies  offering  4%  discount  for  SDIP  Step  9 


National  Grange  Mutual  (Keene,  NH) 

Telephone:  1-800-258-5310 
Group  Discount:  N/A 

Safe  Driver  Deviation:  4%  reduction  for  step  9 

Finance  Charges.  None;  $3. 50  per  installment  payment 

Other  Benefits:  10%  credit  on  homeowners  insurance  if  auto  is  also 

insured  with  company;  preferred  rates  for  qualifying  older  homes;  local 

claims  office 
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Companies  offering  no  SDIP  discount 


Farm  Family  Casualty  Insurance  (State  Farm  Mutual) 
(Albany,  NY) 
Telephone:  (518)  431-  5000 

Group  Discount:  12%  (only  for  Mass.  Farm  Bureau) 
Safe  Driver  Deviation:  None 
Finance  Charge.  N/A 
Other  Benefits:  N/A 


Please  contact  the  Division  of  Insurance  at  (617)  521-7777  for 
updates,  or  by  visiting  their  website  at:  www.state.ma.us/sec/doi/. 

For  more  detailed  information  about  all  aspects  of  insurance, 
including  complaint  histories,  contact: 

Consumer  Section 

Division  of  Insurance 
One  South  Station 
Boston,  MA  02110 
(617)521-7777 


For  general  inquiries  on  insurance,  contact: 

William  Francis  Galvin 

Secretary  of  the  Commonwealth 

Citizen  Information  Service 

One  Ashburton  Place,  Room  1611 

Boston,  MA  02108 

(617)  727-7030  (Greater  Boston) 

1-800-392-6090  (outside  Greater  Boston) 
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Private  Passenger  Automobile  Insurance 
113B  Safe  Driver  Insurance  Plan  (SDIP) 
Step  Deviation  Filings  for  2000 


1  COMPANY 

9 

10 

11 

12 

13 

Discount 

Arnica 

15% 

5% 

— 

— 

— 

— 

USAA 

15% 

10% 

— 

— 

— 

— 

Casco  Indemnity^ 

12% 

12% 

10% 

8% 

— 

— 

Clarendon  National 

12% 

9% 

— 

— 

— 

— 

Horace  Mann/Teacliers 

11% 

3% 

1% 

— 

— 

2% 

Masswest 

10% 

Electric 

8% 

3% 

— 

— 

— 

— 

Premier 

8% 

4% 

— 

— 

— 

10.5% 

Quincy  Mutual 

7% 

3% 

— 

— 

— 

— 

New  England  Fidelity 

6.5% 

2.5% 

— 

— 

— 

— 

Arbella  Mutual 

6% 

2% 

— 

— 

— 

— 

Berkshire  Mutual 

6% 

CNA  (Boston  Old  Colony) 

6% 

Commerce 

6% 

2% 

— 

— 

— 

— 

Commonwealth  Mutual 

6% 

2% 

— 

— 

— 

— 

Fireman's  Fund 

6% 

Fitchburg  Mutual 

6% 

2% 

— 

— 

— 

— 

Hanover 

6% 

Holyoke  Mutual 

6% 

2% 

— 

— 

— 

— 

Liberty  Mutual 

6% 

2% 

— 

— 

— 

5.3% 

Metropolitan 

6% 

Peoples  Service 

6% 

Plymouth  Rock 

6% 

2% 

Safety 

6% 

2% 

Sentry 

6% 

2% 

Trust 

6% 

2% 

Commercial  Union 

5% 

Norfolk  &  Dedham  Mutual 

5% 

12.5% 

National  Grange  Mutual 

4% 

State  Farm  Mutual 
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